Date: 13/12/04

Crosby Complete Deal With Eurocall

Crosby today announced that it has completed a deal with Eurocall Limited, the largest, independent,
business telecommunications company in the UK with over 35,000 customers nationwide.

Crosby completed a sale of its' intranet package for use by Eurocall's customers. The sale now allows
Eurocall's customers to operate their customers billing on-line, and in some cases in real-time. Crosby



